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It is with great pleasure that I present to you my fourth report as the Chair 
of MHM Wales. As seen on the title page, we have moved with the times 
and have called this year’s report an Impact Report rather than an Annual 
Report to reflect the impact the services and projects delivered by MHM 
Wales has upon those who access them.  
 
Despite the challenging environment faced in delivering services and 
projects without increases in budgets during 2016–17 we made significant 
changes internally meaning we finished the year in a strong position and 
are confident about the future. 
 
Through the delivery our varied services and projects, MHM Wales 
managed to support an impressive 8026 individuals, our website 
www.grapevines.info  which is an online directory of all mental health 
services within the Bridgend community was accessed by 25,769 visitors 

and our social media Facebook page seen over 1500 individuals following our page resulting in 
potentially over 40,000 people seeing information and posts ranging from up-to date news regarding 
mental health to hints and tips on coping strategies.  
 
All services and projects we provide have seen increase in demand compared to the previous year. 
For example, our Wellbeing Hubs have seen an increase in attendance of 3.4% compared to 2015-16 
and our Paid Relevant Persons Representative Service referrals increasing 181.58% compared to 
2015-16.  
 
The vital practical and emotional support provided by our services and projects, has a direct impact  
to individuals, families, carers and many of these services are provided at no cost to the person 
accessing  them. 
 
Our impact report is about the difference our supporters, volunteers and staff make to thousands of 
individuals and families’ lives.  
 
Finally, my thanks as always go to our team of dedicated staff, volunteers and trustees for all their 
hard work and who are united by one vision of supporting those affected by mental health. Without 
their loyalty and commitment, we simply wouldn’t be able to have such a positive impact
. 

Our Chair’s Report 

Richard Young 
Chairman of the Executive 

Board of Trustees 

http://www.grapevines.info/


 
 

  

 
 
 
 
 
 

 
MHM Wales  
We work with people who have a mental 
health related issue, other voluntary 
organisations and statutory services 
to promote mental well-being and to ensure 
there is a comprehensive range of mental 
health services in Wales. 

 

Our Mission Statement 
 

 

 
 
 
 
 

Our Objectives 
We aim to achieve this by working towards 
the below objectives: 
 

¶ Providing a range of mental health 
services that are based on the needs, 
wishes and rights of the people who use 
them. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

¶ Promoting a holistic approach to 
mental health. 

¶ Supporting and empower people who 
have mental health problems. 

¶   Assisting in developing “good practice” 
in mental health services. 

¶ Ensuring that users of mental health 
services are fully involved in those 
services, both within MHM Wales and 
within other local mental health 
services. 

¶ Raising public awareness of mental 
health issues. 

 

Our Values 
Our values underpin all that we do and work 
to achieve throughout the services we 
provide: 
 

¶ Treating people with respect and 
dignity. 

¶ Listening to what people are saying 
to us. 

¶ Promoting the individual right to 
choose. 

¶ Involvement. 

¶ Empowerment. 

¶ Equality of opportunity. 

¶ Being non-judgemental. 
 

 
 
 
 
 
 

     
About Us 

“To promote the mental and 
emotional health and well-being of 
the public through the provision of 
information, advocacy, training and 

support”. 
 

MHM Wales 
Union Offices, Quarella Road, Bridgend, CF31 1JW 

www.mhmwales.org 
 

admin@mhmwales.org 
 

01656 767045/651450 



 
 

 
 
 
 
 
 
 
 

MHM Wales presents its report and audited financial statements for the year ended 
March 31st 2017. The financial statement has been prepared in accordance with the 
charity’s trust deed, the Charities Act 1993 and the Statement of Recommended Practice: 
Accounting and Reporting by Charities 2005. 
 

Executive Committee: 
Members of the Executive Committee are elected at each Annual General Meeting from 
nominations received from the membership and serve for three years after which period 
they may put themselves forward for reappointment. Officer Posts are elected annually. 
 
The Executive Committee must consist of a minimum of 3 members, with no more than 2 
members due for re-appointment in any one year. 

 

                                      Our Executive Committee: 
Name: Position: 

Richard Young Chair 

James Wilson Vice Chair/Treasurer 

Pat Nolan  

Suleman Hawas  

Ramsey Jamil  

Andrew Beynon  

Phil Mitchell  

Dhanisha Patel  

Aaron Woodland  

Kath Carter  

Lucy Roderick Resigned May 2016 
 

The executive committee meets regularly every 2 months. A financial sub-committee is 
responsible for overseeing the financial operation of the charity. A personnel sub-
committee overseas all matters relating to human resources and the development and 
review of policies. Both sub-committees report directly to the full board during executive 
committee meetings. 
 
During the reporting period we have welcomed Phil Mitchell, Dhanisha Patel, Aaron 
Woodland and Kath Carter to our executive committee. We also note and thank Lucy who 
have left for her time and dedication shown towards MHM Wales. 

Executive Committee  



 
 

MHM Wales – Staff Team 
 

Senior Management, Administration & Finance, Community Services and Over 50s 
Befriending Project, Community Advocacy, Over 50s Community Cafes, Self-Harm 
Project Talking Connections Counselling, Finding Connections Training IMCA South 

West, IMCA West Wales. 
 

 

Richard Jones Chief Executive Officer 

Michaela Moore Business Development Manager 

Jason Price Office Manager/HR Officer 

Caroline Thomas Finance Officer 

Linda Davies Payroll Officer 

Alun Fletcher Administrator/Information Officer/Self-Harm 

Lisa Johns - Left May 2016 Area Manager Community Services 

John Crockett Wellbeing Advocate 

Ceri Bosley -  Left August 2016 Wellbeing Worker 

Michelle Williams Wellbeing Worker/Befriending Facilitator 

Maria Stokes Community Over 50s Cafes Worker 

Louisa Bird Casual Wellbeing Worker 

April Bailes Casual Wellbeing Worker/Temporary Befriender 

Karen Powell Self-Harm Development Officer  

Sara Langford Befriending Co-ordinator/Vol Co-ordinator 

Mike Horst Befriending Facilitator 

Teresa Jones Temporary Befriender 

Debbie Mountford Temporary Befriender 

Kim Roberts Talking Connections Project Co-ordinator 

Karen Williams IMCA Co-ordinator 

Morgan Owen IMCA 

Keith Williams - Left June 2016 Paid RPR/IMCA 

Andrea Beard IMCA/Training Development Officer 

Desni Fellows Paid RPR/IMCA 

Graham Coombs Litigation Friend/Paid RPR 

Leighton Kerswell Paid RPR 

Sian Barlow IMCA West Wales 

Beth Owen IMCA West Wales 

άMHM Wales wishes to record its thanks 
for the dedication and the hard work 

shown by its staff teamέ. 



 
 

 
 
 

 
 
 

       
   
This has been an exciting year of change for the Wellbeing Hubs 
During 2016-2017 our aim was to reach more and diverse members of the Bridgend County 
Borough through offering a variety of activities and support. The ethos of the Wellbeing 
Hubs continues to be the same, which is putting people at the centre of their own support, 
at every point of their recovery journey, whatever their circumstances. This has resulted in 
4,670 attendees within the community which equates to a 3.4% increase in participation 
across all Three Wellbeing Hubs compared to 2015-2016.  
 

 
 
The Wellbeing Hub team comprises of both Staff and Volunteers who work tirelessly to 
meet the needs of participants with an aim to increase community engagement and reduce 
social isolation.  
 
Our Wellbeing Hub offers a wide range of services including: 
 

¶ Information and advice to help people find the right support they need when 
they need it.  

¶ Practical Ways to increase both physical and emotional wellbeing.  

¶ Wellbeing and creative peer support groups. 
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Outcomes 

 
Communication is Key - MHM Wales holds Open Access Bi-Monthly meeting across all 

Wellbeing Hubs this allows us to meets the needs of the community and drive the Hubs 
forward.  Through listening to participants’ views and wishes this information is used as part 
of our strategic plans with an aim to improve participants over all experiences. 
 
Supporting People to Support Each Other - Our Wellbeing Hubs now offer peer support, 
meaning hundreds more people can benefit from the support of someone who has chosen 
to use their expertise and life experiences to help others.  

Such as our well attended Poets Corners and Tai Chi Sessions.  

Helping People To Find The Right Support - Finding, choosing and accessing support, 
participants who need to improve their overall physical and emotional wellbeing is key to 
success. MHM Wales offers opportunities to meet other organisations which support all 
aspects of positive Wellbeing. The Hubs have held talks/workshops from the Dogs Trust, 
Migraine Action, NHS, British Red Cross and Police. 

Giving People a Voice - MHM Wales is a provider of various Advocacy Services which all 
participants of the Wellbeing Hubs can gain access to. We also provide information on other 
Advocacy services which may be better suited to their needs such as Bridgend People First and Age 
Cymru.  

Empowering People – The aim of the Hubs is to increase community engagement and 
improving individuals overall Physical and Emotional Wellbeing  

Key Activities 2016-2017 
 

Launch of Wellbeing Choir 

Launch of Walking Group 

MHM Wales Got Talent 

Tai Chi (weekly) 

Line Dancing 

Art and Crafts 

Halloween Party 

Launch of Seated Yoga 

Christmas Party 

Knitting Circle (Weekly) 

Queen Birthday Celebration 

BIG THANK YOU! 

Community First:  providing Line Dancing, 
Willow Weaving and Salsa Lessons. 

ACT Training – For providing an excellent 
lunch to all participants.  

Community Wales Sports Grant - £1200 
supporting leisure activities.  

Ground Works- for setting up a Walking 
Group.  

British Red Cross – Providing Frist Aid 
Training.  

 
ABMU ς Without their financial support 
none of this could be possible. 
 



 

 
 

Family Support Service  
 

 
 

The family support service is to support those with housing related support needs who may be at 
risk of losing their tenancy or home through a variety of reasons. For example non-payment of 
rent/mortgage, neighbour disputes, etc. The service supports up to nine individuals at a given time 
with support provided for up to eighteen period. 
 
Between April 2016 and its close at the end of September 2016, the service again exceeded 
expectations in regard to the number of individuals supported with tenancy related issues by 
supporting 25 individuals in just six months.  
 
Of these 25, 14 were female and 11 were male. The graph below gives information on the main 
issues requiring support:
 

 
During 2016-17, Bridgend County Borough Council retendered all their mental health related 
Supporting People services, with a view to having a single contract rather than a number of contracts 
with third sector organisations and a tendering process was put into motion. Unfortunately, due to 
giving up our supported accommodation home in 2007; we were unable to tender for the service as 
the contract required the successful provider to have delivered supported accommodation services 
within the previous three years. This meant the Family Support Service transferred to Gofal Cymru 
from the 1st of October 2016.   
 
 
 
 
 
 
 
 

 
  

Case Study  
J referred herself to the service following contact with MHMW by her daughter. She had complex mental health and 
learning disability issues, financial problems and needed support with benefits, money management and rehousing.  
 
J was supported to contact the Department for Work and Pensions to apply for PIP and an appointment was made 
Bridgend Citizens Advice Bureau for completion of the relevant paperwork. She was unsuccessful, but appealed and 
was represented by CAB at a tribunal. This appeal was eventually successful and PIP was granted. With support, J 
applied for Discretionary Housing Payment from BCBC and was subsequently granted payment for an initial period of 6 
months. 
 
J had been surviving on a very low income, partly due to not receiving due benefits. We re-negotiated Welsh Water and Social Fund payments to lower the monthly amounts. 
J was also supported to contact her GP to request a referral to Social Services.  
 
This was forthcoming and an assessment and ongoing support offered via ARC in Bridgend. 
We also contacted creditors and debt collection agencies to negotiate payment of various debts which had been 
ignored for some time. A credit report was obtained and J’s daughter is ensuring that her spending and money 
management is sustainable.  
 
On closure of tenancy support, J was given information about the restructured Supporting People services in the 
borough and who to approach for support if required in the future. 

 



 

 
 

 
 
 

 
 

 
 

MHM Wales began delivering the “Mental Health and Wellbeing Advocacy” (MHWA) service for the borough 
of Bridgend, funded by Lloyds Bank Foundation on October 1st 2016. The aim of the service is to promote self-
advocacy and provides formal advocacy in supporting individuals, their families and careers moving on from or 
facing a reduction in community mental health support. 
 
The service is expected to support thirty individuals over a twelve month period; during the first six months of 
the project twenty three people received advocacy support to address a wide range of issues, including 
housing, debt, access to mental health services and benefit appeals. Of these, sixteen were self-referrals, the 
remaining being professional referrals from Parc Prison and Bridgend Community Mental Health teams.  
 
From the start of the project it became apparent that there are significant numbers of people in the borough 
no longer receiving community mental health support, but who feel this support to be vital in maintaining 
their health and wellbeing. The MHWA service has already had a positive impact for many and it is envisaged 
that the service will develop and expand. 
 
The Mental Health and Wellbeing Advocacy service endeavours to be: 
 
Accessible; the advocacy service is free of charge to anyone aged 17+ who is experiencing mental health 
issues. 
 
Independent; Our Mental Health and Wellbeing Advocate is independent of other organisations and all other 
service provider agencies. 
 
Empowering; People who require assistance from an advocate shall be supported with self-advocacy and 
empowered to make choices with the level of involvement of an advocate. 
Confidential; an advocate has a written policy stating that information given remains confidential. A person 
has the right to any information that is kept by an advocate. 
 
A Mental Health and Wellbeing Advocate can assist you with phone calls, help you to complete forms and 
write letters, accompany you to appointments with, for example, GPs,  
consultants, social services, provide information about other services and support you to access education, 
housing and community services. 
 
Our Mental Health Wellbeing Advocate will 

¶ Listen to an individual concerns 

¶ Provide information about individuals rights, benefits, housing issues, managing debt and more 

¶ Provide support when an individual needs to make a complaint, but are unsure of the process.  

¶ Help an individual to access advice and guidance from organisations such as Shelter Cymru and 

Citizens Advice  

¶ Respect individuals confidentiality  

¶ Help individual to think through their options and help them make decisions 

 
Our Mental Health Wellbeing Advocate will NOT 

¶ Make decisions for an individual 

¶ Make judgements about an individual 

¶ Give direct advice about financial, legal, benefit or welfare rights, although we can offer assistance 
and support in accessing other organisations that specialise in these areas 

¶ Campaign on behalf of groups of individuals 
 

The Mental Health and Wellbeing Advocacy Service is only provided within the Borough of Bridgend. 



 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Community Companion Cafes  
MHM Wales are working in partnership with BAVO to deliver the Community Companion 
Cafes which were launched in April 2012 and are funded until 2016.  
 

The Community Cafés are open at the following 
venues and can be accessed by anyone over the age 
of 50 with a mental health related illness, wellbeing 
issues or learning disability. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Cefn Glas Pencoed 

Apr-15 84 51 

May-15 70 45 

Jun-15 52 48 

Jul-15 99 70 

Aug-15 75 58 

Sep-15 77 60 

Oct-15 66 58 

Nov-15 87 62 

Dec-15 52 47 

Jan-16 71 60 

Feb-16 61 56 

Mar-16 61 55 

Total 855 670 

Average/Month 71 56 

Community Companions 
Over 50s Cafes 

CEFN GLAS 
Mondays & 

Wednesdays 
Llangewydd Road 

Bridgend 
CF31 4JR 

10:00am – 3:00pm 

Beneficiaries Perspective  
“I find the cafes benefit me by way of getting me 
out of my house, it has given me more 
confidence. I enjoy the smaller group of the 
same age bracket and we all enjoy chatting and 
eating together at lunch times.  If the cafes were 
to shut down I would be totally lost”. 
 
“I enjoy the cafes and I become very depressed 
if they were to shut down, I enjoy getting out of 
the house now and would miss it if it were to 
stop. I have a laugh with the group and it is 
convenient for me and close to my house, shops 
and bus stops, I enjoy the Tai Chi activity and 
chair exercises. The local PCSO’s pop in and it is 
very reassuring that they are on hand for 
advice”. 
 
 
 

Community Café Attendance – April 15 to March 16 

“We are new to the area and saw the sign 
outside the café; we popped in for 
information on the local area before we 
moved from Somerset. We were made to 
feel welcome by the whole group and the 
local PCSO who gave us lots of information 
on the local area, we have since bought a 
property in the area and have attended the 
café on a few occasions and fully intend to 
return. Thank you over 50’s”. 

 



 

 
 

 
 
  
 

 

 

 

 

 
 
 

Self-Harm, Self-Help Project delivered by Mental Health Matters Wales 
 

 

 

 

 

 

 

 

 

Workshops  

 

 

 

 
We have continued to run self-harm workshops for people aged 16+ who self-harm to 
provide the coping strategies they need to reduce and manage their self-harm and find 
healthier options. During the last year, we have run 39 groups with 106 people in 
attendance and welcoming 17 new members. 
 

Forums: 
We help to facilitate the SWSH (South Wales Self-Harm Forum) and these provide fantastic 
platforms for networking and share good practice. Guest speakers have included ChildLine, 
the Samaritans, Trans*Form Cymru and a transgender therapist, Alex Drummond. We have 
made presentations to the South West Wales Suicide and Self-Harm Forum who report 
directly to Welsh Government and have taken on board our recommendations for the Talk 
to Me 2 Strategy.  
 
Information: 
We provide an outreach service to the wider Bridgend community giving information, 
support and literature to places such as: Sainsbury’s, GP surgeries, Police Stations, ACT, Parc 
Prison, Patient Experience / PALS @ Princess of Wales Hospital, BCBC, Carnegie House, 
Bridgend College, Halo Leisure Centre, CMHT, Communities First events and Gofal.  
 
 



 

 
 

First Aid: 
We have been facilitating basic first aid for people who self-harm or work with people who 
self-harm with British Red Cross. So far, we have assisted in training 23 people and the 
courses will continue to run over the next few months. 
 
Community Voice Hi-Tide Event: 
Our members took part in our Community Voice event where all project participants 
showed off their good work to date. This was an amazing day and 4 of our members got up 
on stage and spoke about their experiences. They also manned information stalls and spoke 
directly to service providers about self-harm services. This was very empowering for the 
group and they could not have done this without the confidence they have gained from the 
project to date. 
 
Project Feedback: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We are now into the final year of the project when it comes to an end in August 2017, but 
are hoping there will be something else in place. All beneficiaries wish to continue attending 
such a supportive and welcoming environment where they continue to learn, grow in 
confidence and make new friends. 
 

 
 
 
 
 

 

  

  

‘Moving On’ 

As a result of the project one beneficiary states άL ƴƻǿ ƪƴƻǿ ǘƘŀǘ LΩƳ ƴƻǘ ŀƭƻƴŜ ŀƴŘ L 
ŘƻƴΩǘ ƘŀǾŜ ǘƻ ŦŀŎŜ ǘƘƛƴƎǎ ƻƴ Ƴȅ ƻǿƴΦ L ǘŀƪŜ ŜŀŎƘ Řŀȅ ŀǎ ƛǘ ŎƻƳŜǎ ŀƴŘ ǘǊȅ ǘƻ ǊŜƳŜƳōŜǊ 
ǘƘŜ ǘŜŎƘƴƛǉǳŜǎ L ƭŜŀǊƴŜŘ ƛŦ L ŦŜŜƭ ƭƛƪŜ L ǿƻǳƭŘ ǿŀƴǘ ǘƻ ƘŀǊƳΦ L ƘŀǾŜƴΩǘ ǎŜƭŦ-harmed in over 
ŀ ȅŜŀǊ ŀƴŘ LΩƳ ŀōƭŜ ǘƻ ŘƛǎŎǳǎǎ Ƴȅ ǘǊŜŀǘƳŜƴt and medication with my doctor now, before 
L Ƨǳǎǘ ǳǎŜŘ ǘƻ Řƻ ǿƘŀǘ ǘƘŜȅ ǘƻƭŘ ƳŜέΦ  

 
A service provide attended a few sessions from both a professional and personal 
viewpoint. The person stated άL ŀǘǘŜƴŘŜŘ ŀ ƴǳƳōŜǊ ƻŦ ǎŜǎǎƛƻƴǎ ŀǎ L ƘŀǾŜ ŀ ŘŀǳƎƘǘŜǊ ǿƘƻ 
self-harms, so I was there for personal as well as professional reasons. I found the 
presentation in distraction techniques very useful as I was able to use this the very next 
day with a client. We were each given a leaflet with the techniques on and some of the 
items mentioned; a toothbrush, a red marker, PVA glue etc. There was plenty of 
information available to take home, some of which was specifically for parents so that 
was helpful. I was able to use this to be able to speak to my daughter about her 
harmiƴƎέΦ 

 
 
 



 

 
 

Over 50’s Befriending Project 
 
‘Moving On’ Over 50’s Befriending Project, delivered by 
MHM Wales, funded by AdvantAGE Big Lottery Fund for 
from October 2011-October 2016.  The project officially 
ended successfully having befriended 233 beneficiaries 
through this funder. The project provided support to 
people 50+ living in Bridgend County Borough affected 
by mental health illness, emotional issues and/or 
learning disabilities who experienced a decline in social 
networks resulting in increased isolation and loneliness. 
Our wonderful team of ‘Volunteer Befrienders’ 
befriended those in need to regain self-respect and self-
esteem to become independent and active citizens 
engaging in their own community.  

(Ï× ÄÉÄ ×Å ÄÏ ÉÔȣȩ 
One to One Facetime Volunteer Befriending – The 
foundation module of this project. Our dedicated team 
of volunteers provided regular face-to-face contact 
playing a proactive role in helping those supported to 
build confidence, to develop new social skills and build 
positive friendships. Volunteer Befrienders and their 
beneficiary’s explored leisure, educational and back to 
work/volunteering opportunities with much success! 
 
Group Activity Befriending – What an achievement this 
has been! From a Fishing group, allotment group, 
photography group, Bridgend Ladies Coffee group, a 
Gentlemen’s Brunch group, Maesteg Mixed Friendship 
group to Friends of Llys Ton Coffee group to the latest 
Porthcawl Friendship group. Group based befriending 
proved the most popular in encouraging active living, a 
platform to make new friendships whilst most 
importantly learning and enhancing social skills. 
 
 ‘Telephone Connections’ Telephone Befriending was the 
last module added to the befriending service. It provided 
support via the telephone directly to beneficiaries on 
their own homes. Our Telephone Befriender made 
weekly calls to older persons who were at risk or had 
become isolated due to mobility, physical disability and 
serious medical health issues and found it difficult to 
engage in mainstream activities. A regular weekly phone 
call helped many to reduce the feeling of loneliness and 
isolation.  
 
From July – October 2016 we were granted permission 
from AdvantAGE Big Lottery Fund to employ 3 
temporary Community Befriending Facilitators to 
provide 1:1 intensive, short term intervention 
befriending of 6 weeks per client. During this short 

period alone we successfully supported over 33 clients 
leaving no client waiting list! 
 
3ÁÙÉÎÇ ÇÏÏÄÂÙÅ ÔÏ !ÄÖÁÎÔ!'% "ÉÇ ,ÏÔÔÅÒÙ &ÕÎÄȣ 
To mark the end of the project with a fitting tribute we 
held a photographic exhibition on World Mental Health 
Day on 6th October 2016. The exhibition was called 
‘Living with Mental Health’ and its purpose was to raise 
awareness of everyday issues faced by people living in 
Bridgend County Borough affected by mental health. 
This public event encouraged people to explore positive 
and negative mental health through the medium of 
photographs and words. Attended by local dignitaries, 
stakeholders, agencies, staff, beneficiaries, volunteers 
and open to the general public – it was a huge success! 
We now hold this event every year to celebrate World 
Mental Health Day.  
 
.Å× &ÕÎÄÉÎÇ 'ÒÁÎÔÅÄȣȢ 
MHM Wales Board of Trustees agreed for Free Reserves 
to further fund the project from October 2016 to March 
2017 if further funding was unavailable, with the proviso 
if funding did become available Free Reserves could be 
used to continue funding when grant funding ended. We 
were successful in gaining grant funding from Caring 
Together Western Bay, Health and Social Care Fund (ICF) 
to continue our Befriending and Mentoring Scheme from 
November 2016 until 31st March 2017. During this short 
period of time the existing members of staff provided 
personalised befriending and supported weekly 
friendship group helping an additional 60 beneficiaries!  
 
A Big Thank You! 
MHM Wales and the Befriending staff would like to 
extend our heartfelt thanks to all that worked, 
volunteered and took part in the ‘Moving On’ 
Befriending project. We are pleased to say that we have 
provided support, friendship and companionship to over 
300 residents in Bridgend County Borough during the 
life of the project.  

 
Our dedicated team of volunteers contributed over 
13,360 hours to this project. You have made a huge 
difference and played a vital role in ensuring that citizens 
of our community no longer lived in isolation and 
suffered from loneliness. You have been amazing! 
      

A BIG thank you too to the Big Lottery AdvantAGE Fund, 
Western Bay Caring Together Health & Social Care 

Programme (ICF) and MHM Wales Board of Trustees for 
funding ‘Moving On’ Over 50s Befriending Service.

 



 

 
 

Volunteering with MHM Wales  
MHM Wales continues to offer a unique volunteer experience through our extensive range of services and projects: 

 

Wellbeing Centres ‘Moving On’ Over 50s Befriending 

Over 50s Community Cafes Community Voices Self Harm Self Help 

Friends of Coity Clinic Talking Connections Counselling Service 

Sessional Volunteering ‘Getting Involved’ Fundraising 

 
Why volunteers come to Mental Health Matters Wales? 
V To learn new skills or develop existing ones. 

V To give something back to their local community. 
V Inspiration to look for a new challenge or career change. 

 
Volunteer placements are offered to suit availability 
or skill level while qualifying for free training, 
expenses paid and most importantly – to meet new 
people and make new friends!  For the reporting 
period alone 100 persons registered interest in 
volunteering with us. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Wellbeing and Community Cafés - Our Community 
Service volunteers have played a vital role in assisting 
staff to deliver this service. Volunteers have 
supported and encouraged beneficiaries to participate 
in workshops/activities and helping in the cafes 
serving well deserved refreshments. Session 
volunteers facilitated jewellery making and Food & 
Nutrition course.  Well done to you all!   
 
Friends of Coity Clinic Psychiatric Ward 14, Princess 
of Wales Hospital - The role of volunteers was to 
provide an independent listening service so patients 
could share their experiences of Coity Clinic. If 
requested by patients, they collated informal 
feedback and delivered comments anonymously to 
ward management. This helped to reduce the 
isolation of patients and enabled them to talk about 

their experiences on the ward to someone who is not 
a member of staff but who can help them to get their 
voice heard. Volunteers also provided support to any 
patient(s) due for discharge concerning issues such as 
housing or benefit advice. Volunteers provided a 
signposting/referral service to patients as well as 
befriending through engaging with patients in 
conversation and activities. We thank the Ward 
Manager and staff for their continued support and 
cooperation in our partnership working. 
 
Community Voices Self Harm Self Help Project – 
Volunteers have attended 2 sets of 8 weekly 
workshops. Their role was to assist the Self Harm 
Development Officer and to provide a reassuring 
presence to beneficiaries during the sessions. 
 
Key Developments in the volunteer service: 

¶ Due to a significant high level of demand for all 
services the recruitment drive for volunteers has 
been increased. 

¶ The volunteer application process has been 
upgraded to involve all projects/services into one 
combined system to promote and raise the 
profile of volunteering in MHMW as a service 
that provides multiple volunteering opportunities 
under one roof. 

¶ New advertising literature designed to offer a 
‘one stop shop’ of all services to provide a unique 
experience of volunteering within MHMW. 

¶ Volunteer interview process formalised in line 
with HR guidelines and a scoring system was 
implemented.  

¶ An accredited in-house volunteer training 
structure has been developed and is delivered by 
our Training Officer, Andrea Beard. This exciting 
new programme will equip volunteers with key 
skills to carry out their roles effectively.

VOLUNTEER PROFILE  
I started volunteering to increase my confidence and gain 
some experience working with people with various Mental 
Health conditions and other related problems. I had heard 

about MHM Wales and their volunteering role from 
previous volunteers and through BAVO. I mainly volunteer 
within the Community Services department at on of their 

busiest wellbeing centres in Nolton Church Hall. 
 

I really enjoy volunteering for MHM Wales. You are 
supported within your role as a volunteer with training and 

regular contact with the community rather them being 
isolated and feeling alone. I would highly recommend 

volunteering and especially volunteering for MHM Wales.    

 



 

 
 

 
 
 
 
 
 
 
 
 
The Information Officer based at MHM Wales 
provides information on and promotes 
awareness of mental health and wellbeing 
services throughout Bridgend County Borough. 
The service is available to health professionals 
and members of the public, and provides a 
website Grapevines Bridgend, as well as 
information through Social Media and monthly 
newsletters.  
 
The Grapevines Bridgend website also includes 
information and links to training providers and 
support groups, wellbeing centres, doctor’s 
surgeries and information on new projects such 
as the Community Voice: Needs Must/Pan Fo Angen projects. Over the reporting year 
Grapevines Bridgend has been accessed by 25,769 visitors, which is roughly 644 per month.  
 
It’s not all digital however, information sessions around the County Borough remain an 
important aspect of the work and regular sessions are held at the Princess of Wales 
Hospital, Wellbeing Centres, Community Events, Talks, Forums and Conferences. 
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This is a specific form of advocacy that was introduced in October 2007 through the 
implementation of the Mental Capacity Act 2005 to give people who have been assessed to lack 
capacity by a doctor or social worker the right to be represented and supported by a specially 
qualified and independent advocate if certain decisions are being made about their care. 
 
Once an individual has been assessed as lacking capacity, then the authorities are legally obliged to 
involve an IMCA provider like MHM Wales. So even if someone cannot ask for an advocate 
themselves, because they do not know that they have that option (for example, due to brain injury, 
disability or illness) they still have the right to have their views and wishes taken into account. 

 
MHM Wales’s Mental Capacity Advocacy service ensures 
precisely this in 6 local authorities across South West and 
West Wales. Our advocates support people who have 
been assessed as lacking capacity but who nonetheless 
have the right to be supported in making choices by a 
specially qualified advocate. 
 
MHM Wales’s advocates gather information about those 
individuals referred to our service to help decision 
makers to reach ‘best interest’ decisions about elements 
of their treatment and care. Often this can mean 
explaining decisions to the client and their carers – for 
example, working with a dementia sufferer after hip 
replacement surgery to ensure that their Care Home are 
aware of any change in needs and that they can properly 
support recovery 
 

MHM Wales has seen an increase in Instructions with in both regions totalling 681. Which is an 
Increase of 6.2% compared to 2015-2016.  
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South West Wales – Bridgend, Swansea and Neath Port Talbot  
A total of 551 instructions were received for this area during 2016-2017 from both the Health Boards 
and Local Authorities.  

 
West Wales – Carmarthen, Pembrokeshire and Ceredigion  
 A total of 130 instructions were received for this area during 2016-2017 from both the Health 
Boards and Local Authorities.  
. 



 

 
 

 
  
 
 

 
 
 
 
 
In March 2014, the Supreme Court provided long-awaited clarification of the definition of a 
deprivation of liberty which is known as Cheshire West. 
 
March 2015 saw the launch of a Paid Relevant Persons Representative across South West 
and West Wales. This service is has seen a surge of referrals from far and wide across the UK 
including Gibraltar. The service has seen an increase of the team of 75%  
 
The role of the Paid Relevant Person’s Representative (PRPR) is to 
keep in contact with the person and to make sure that decisions are 
being made in their best interests. 
 
In general, a relevant person’s representative is a friend or family 
member who will ensure that the rights of a person being deprived of 
their liberty are protected.  
 
In cases where no friend or family member is willing or eligible, a paid 
relevant Persons Representative will be appointed. 
 
What do MHM Wales PRPRS do? 
MHM Wales PRPR are there to support and represent the person in any matter relating to 
the deprivation of liberty. They have a duty to act in the best interests of the person.   
Our PRPRs, should:  
• Be sure that the person they represent is eligible to be deprived of liberty under the 

terms of the MCA DOLS. If you have any doubt, you can request a review of their 

MCA DOLS authorisation at any time  

• Ensure that the MCA DOLS are never used as a form of punishment for the relevant 

person, or for the convenience of professionals, carers or anyone else. 

The PRPR can apply for a review of the deprivation of liberty. This could be necessary if 
there is a change of circumstances and the managing authority has not informed the 
supervisory body of this. 
 
The PRPR can also apply to the Court of Protection on the person’s behalf to challenge the 
authorisation. Non means-tested legal aid will be available for this. 
During this Financial Year MHM Wales has received 642 PRPR Referrals. Compared to 228 
during 2016-2017  
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642 PRPR Referrals Received 
From Supervisory Bodies 

1st April 2016- 31st April 2017 



 

 
 

 
  
 

 
 
 
 
 
 

 
 
 
 
 

 
MHM Wales has Supported 12 individuals in the Court of Protection  

 

 
 

Our Role  
On completion of the referral form the appointed Litigation Friend would meet with the 
client in order to ascertain their wishes and feelings in relation to the issues. Following this 
meeting/meetings, all COP Forms associated with the Litigation Friend role would be 
completed. The Litigation Friend would then take all steps to liaise with the client and all 
appointed legal representatives in order to give the client a voice, and to facilitate their full 
participation in proceedings. The extent of the Litigation Friend role would depend on the 
level of support required and the particular circumstances of the client but would include 
attending court with, or, on behalf of the client where required. 
 
 
 
 
 

12 Litigation Friend Referrals Recieved 
1st April 2016- 31st March 2017

Swansea County Borough Council Hywel Dda University Health Board

Bridgend County Borough Council Pembrokeshire County Borough Council

Merthyr Tydfil County Borough Council Ceredigion County Borough Council



 

 
 

 
  

 
  
 
 
 
 
Talking Connections is a Community based 
Counselling Service which has completed its 
second year addressing the mental and emotional 
health needs of adults 18+ in our community.  
 
The project is still in its infancy and our aim is to 
provide a donation driven, community-based 
service, offering professional and confidential 
individual counselling to adults dealing with a 
wide range of issues.  
 
Talking Connections could not happen without the 
support tireless dedication of our 12 volunteer 
counsellors and Kim Roberts (Project Co-
Ordinator) who provide professional counsellors 
for people with conditions like depression and 
eating disorders. The service has increased its 
opening hours to Monday, Thursday Wednesday 
evenings and Fridays this aims to remove time 
restricting barriers and reach some of the most 
vulnerable people in your community. 
 
During this 12 month period we have provided 
over 920 hours of counselling and have Received 
99 Referrals we are proud to say that MHM Wales 
has a minimum 8 week waiting list.    
 
MHM Wales would like to thank the ARC, The 
Bridgend Mayors Charity, and BAVO for their 
Financial Support. 
 

 
 
 
 
 
 
 
 

Testimonial 

 
I started feeling down after losing my partner 
to Cancer in myself, not wanting to leave my 
home; it was like safe haven for me. 
 
I went to see my GP, who referred me to 
Assisting Recovery in the Community (ARC). 
Who referred me to MHM Wales - Talking 
Connections counselling service. 
 
After a session, a few tears were shed, but I 
felt a huge weight had been lifted off me. I am 
now back in work and I am enjoying being 
back. My confidence and nerve has returned.  
 
Talking Connections has really helped me get 
back to being my old self. I only wish I had 
done it months ago. I’m feeling much better, I 
am going out, and meeting my friends my 
whole outlook has changed 100% for the 
better.  
 
Everything is as it was and how I wanted to be. 
Thank you!  
 

https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.bridgend.gov.uk%2Fservices%2Fequalities%2Fassisting-recovery-in-the-community.aspx&h=ATNSk0NQGtzsXOBMolejHAEiFZhAyr7mdNuHI6thKTQltSnQlaI8XvE674ANMZn56j5n5hLkn2VwrmalCigc5uVI6eQxmyhQbnftjBDV3jAYYVOKJD7Mibzwdz0t0NWd-FfqLE-3Og&s=1


 

 
 

 
  
 
 

 
 
 
 
 
 
 
 
 
 
Our peer support group called Share Our Recovery Through Eating Disorders (SORTED) is a 
dedicated service providing information, help and support to people affected by eating 
disorders, living in South Wales.  
 
During this financial year MHM Wales has had 150 attendees. These attendees range from 
17 ¾ to 60yrs of Age and have a variety of Eating Disorders including Obesity, Anorexia, 
Bulimia, Binging and Pica. 
Support provided by SORTED includes: 
 

¶ Support services to ensure people have the information to can access the health and 
support they need to beat their eating disorder including self help and support groups 
for both sufferers and carers. 
 

¶ Working alongside the Welsh Assembly Government and statutory healthcare providers 
to ensure that people affected by eating disorders can access the treatment and support 
they need when they need it 
 

¶ Campaigning to challenge the stigma and misconceptions that can prevent people 
affected by eating disorders accessing treatment and support and Raising awareness 
through attending events, talks and presentations  

 
Our SORTED volunteers play an important part in the groups work, speaking at events and 
campaigning to improve services for affected by eating disorders. MHM Wales will continue 
to deliver and develop peer support services for people with eating disorders and their 
families in Wales.  Over the next 12months the project will be exploring opportunities for 
future collaborations which will strengthen and enhance these services.  

SORTED meets between 6:30pm – 8pm every first and Second Monday on the Month.   
 
 
 
 
 
 
 



 

 
 

 
 
 
 
 
 
 
 
 
 
 

With the internet and social media becoming more popular the organisation has embraced the 
opportunity to develop its website to provide information on the services provided as well as 

providing links to information and websites.  Our Facebook page gained popularity during 2012 
and is used as a platform to inform people what is going on within MHM Wales and also provided 

links and information about mental health.  You can also tweet us on Twitter. 

 

         MHM Wales on Twitter www.twitter.com/mhmwales          

MHM Wales on Facebook www.facebook.com/MHMWales 

 
Below is a demographic bar graph showing the age range and gender of people who “like” our page 
on Facebook for the period 1 February 2015 to 31st March 2015. This information helps us to not 
only provide general information on mental health, but also allows us to ensure information to 
different age groups is made available. 
 
 
 
 
 
 
 
 
 
 
As stated in our information section of this report. Our information officer has implemented and 
continues to develop the website grapevines.info. This website provides information on mental 
health and wellbeing services within the Bridgend area.
 
          Grapevines Bridgend www.grapevines.info 
 
          Grapevines on Twitter www.twitter.com/grapevinesb 
 

Grapevines on Facebook www.facebook.com/grapevinesbridgend 
 

 
 
 
 
 
 

Social Media 

http://www.twitter.com/mhmwales
http://www.facebook.com/MHMWales
www.grapevines.info
http://www.twitter.com/grapevinesb
www.facebook.com/grapevinesbridgend


 

 
 

 
 
 
 
 
 
 
 
 
 
 

Financial Report: 
As in previous years all monies were handled 
through our current account which is with the 
Co-Operative Bank, with withdrawals 
requiring the signature of two Executive 
Committee Members or one Executive 
Committee Member plus the signature of the 
Chief Executive Officer or Finance Officer.                                                                                                  
 
Surplus funds were deposited with the C.O.I.F. 
Charities Deposit Fund which attracted 
competitive rates of interest. 
 
The Finance Sub Committee reviewed the 
financial guidelines practiced by the 
organisation in line with the Charity 
Commission recommendations of good 
practice.   
 

Expenditure: 
Expenditure throughout the year has been 
closely monitored by the Finance Sub 
Committee and Executive Committee.  
 
Quarterly reports have been submitted to the 
Executive Committee. 
 
Management and overhead costs have been 
allocated to each project as in previous years 
and remain in budget. 
 

Reserves: 
MHM Wales current assets maintain a healthy 
balance. 
 
The Finance Sub Committee has reviewed the 
Reserves Policy with reference to both the 
Charity Commission guidelines and the 
liability of the organisation. 
 

 

Donations: 
MHM Wales depends on the generosity of 
donors to supplement existing Funds. If you 
would like to make a donation to our funds 
please contact us by phone or visit our 
website:  www.mhmwales.org 
 
 
 
 
 

Statement by Trustees: 
These summarised financial statements for 
the year ended 31st March 2016 are not the 
full statutory accounts of MHM Wales but 
contain a summary of information which has 
been extracted from the annual accounts 
relating to both the Statement of Financial 
Activities (SOFA) and the balance sheet. 
 
These summarised financial statements may 
not contain sufficient information to allow for 
a full understanding of the financial affairs of 
the charity. If you require any further 
information, the full financial statements and 
the trustees’ annual report should be 
consulted; copies of which can be obtained 
upon application to MHM Wales. 
 
The full financial statements have to be 
subject to external examination by an 
independent auditor and received an 
unqualified report. The full report and 
financial statements were approved by the 
Trustees on the 21st of December 2017 and 
have been submitted to the Charity 
Commission and Companies House.        
 
 
 
 

Financial Report 

MHM Wales wishes to record our 
thanks to: 

Bevan & Buckland for auditing the 
accounts and all funders and donors 

for their contributions. 
 

We also take donations by text. To make a 
donation, please text MHMW01 with your 

chosen amount to 70070. 
 

http://www.mhmwales.org/


 

 
 

Financial Statement  
1st April 2016 to 31st March 2017 
 

 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

  
Unrestricted 

Funds 

 
Restricted 

Funds 

 
2017  

Total Funds 

 
2016  

Total Funds 

INCOME AND ENDOWMENTS FORM     

Charitable Activities     

Advocacy Services £358,561 - £358,561 £211,881 

Community Services Support £218,285 - £218,285 £125,218 

CRB Wales £6,480 - £6,480 - 

Other £4,629 - £4,629 £103,246 

Grants – Big Lottery - £158,867 £158,867 £146,689 

     

Investment Income £1,234 - £1,234 £1381 

     

TOTAL £589,189 £158,867 £748,056 £588,415 

     

EXPENDITURE ON     

Charitable Activities     

Advocacy Services £225,498 - £225,498 £192,353 

Community Services Support £189,042 - £189,042 £125,119 

CRB Wales 2 - 2 - 

Other £62,794 - £62,794 £157,742 

Grants – Big Lottery - £134,010 £134,010 £144,455 

     

TOTAL £477,336 £134,010 £611,346 £619,689 

     

NET INCOME/(EXPENDITURE) £111,853 £24,857 £136,710 (31,254) 

     

RECONCILIATION OF FUNDS     

Total funds brought forward £772,418 £18,985 £791,403 £822,657 

     

TOTAL FUNDS CARRIED FORWARD £884,271 £43,842 £928,113 £791,403 

     

CONTINUING OPERATIONS 
All income and expenditure has arisen from continuing activities 



 

 
 

 
 
 
 

 
 
 

  

 
 
 
 
 

Mental Health Matters Wales would like to record its thanks to the following: 
 

Abertawe Bro Morgannwg University Hospital Health Board 
ARC Day Services 

Aspect Business Communications LTD 
Aneurin Bevan Health Board 

Bevan and Buckland Accountants 
Big Lottery Fund 

Bridgend Association of Voluntary Organisations (BAVO) 
Bridgend College 

Bridgend County Borough Council 
Central Ecumenical Church, Maesteg 

Bridgend Citizens Advice Bureau 
CRB Wales 
Hywel Dda 

The Masonic Hall, Maesteg 
Nolton Church 

Peninsula 
The Co-operative Bank 

The Talbot Community Centre 
West Ward Community Centre, Cefn Glas 
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MEMBERSHIP FORM 
 
Thank you for your interest in becoming a member of MHM Wales, you will find the 
application form overleaf. 
 
Our Mission Statement: 
 
 
 
 
Our main services are based in Bridgend and include Wellbeing Drop-In Centres; Information 
Service; Family Support; Over 50s befriending; Community Advocacy; Self-Harm, Self Help 
Project, Talking Connections Counselling and Finding Connections Training.  
 
We also deliver Independent Mental Capacity Advocacy (IMCA) in other areas of South West 
Wales and West Wales (Hywel Dda region). 

 
Membership: gives you a say in what MHM Wales does & how it is run since it entitles you to: 

¶ Stand for election to the Board of Directors 

¶ Vote for people who are standing for election 

¶ Suggest issues to be discussed at General Meetings 

¶ Receive annual copies of our Annual General Report 
 
Membership Rules: 

¶ All applications for membership will be approved by the Board of Directors at the bi-
monthly Directors’ meetings. 

¶ If membership is refused you will be notified of the reasons in writing within 21 days.  

¶ Membership is not transferable to anyone else. 

¶ The Directors are required to keep a register of names and addresses of the 
members. 

¶ Group membership allows for one vote per organisation* 
 
Termination of Membership: 

¶ Membership is terminated if the member dies or if the organisation ceases to exist.  

¶ The member resigns by giving written notice to the charity.  

¶ The member is removed from membership by a resolution of the Directors that is in 
the best interests of the Charity. 

 

“To promote the mental and emotional health and well-being of the public through the 
provision of information, advocacy, training and support” 



 

 
 

Further information can be found about MHM Wales by visiting our website 
www.mhmwales.org  

 
Membership of MHM Wales is FREE since we value the support of our members and rely 

on members to help us achieve our aims and objectives. 
 

MHM WALES 
MEMBERSHIP  

 
NAME/ORGANISATION: .................................................................................................. 

 
ADDRESS: ......................................................................................................................... 

 
  .………………………………………………………………………………….…………………………………………. 

 
 TEL No: ...............................................  Email address: …………………………………………….. 

 
 
 
                               Individual member                      Group membership * 
 
 
 
              Signed: ..............................................         Date: ...................................................... 
 
 

Please return to: 
MHM Wales, Union Offices, Quarella Road, Bridgend, CF31 1JW 

 
Application Approved by Board of Directors on.…………………………………………………………………… 
 
Application Disapproved by the Board of Directors on…………………………………………………………. 
 
Reasons for disapproval 
 
 
 
 
 

 
 

The details you have provided are held on computer by MHM Wales and the forms are kept 
manually. This is solely for the purpose of providing you with information regarding MHM 

Wales issues to which you are entitled as a member. 
 

Only designated members of staff and the Board of Trustees have access to the details 
which you have provided

 

 

http://www.mhmwales.org/

